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1. Introduction 

1.1 Introduction 

This document contains the Incentives Policy developed by Crèdit Andorrà, SA 
(interchangeably hereinafter, Crèdit Andorrà or the bank) in relation to the provision of 
investment and/or ancillary services by the bank to its clients. 
 
The purpose of the Incentives Policy is to comply with the provisions of article 34 of Act 
8/2013, of 9 May, on the organisational requirements and operating conditions of financial 
system operating entities, investor protection and compliance with any amending, 
implementing or supplemental regulations. In this regard, the aim of this Policy is to help 
establish a procedure for identifying, analysing and communicating to clients the incentives 
that are given or received. 
 
An incentive is considered to be any fee, commission or non-monetary benefit paid by the 
bank to third parties or received by the bank by third parties for the provision of investment 
and/or ancillary services.  
 
This document complements the Crèdit Andorrà Conflict of Interest Management Policy, 
offering a series of additional rules and conditions to regulate the principles and critical 
parameters for the management of incentives, which are complementary to this Policy and 
are not substitutes or alternatives to one another. 

1.2 Scope of application 

The Crèdit Andorrà Incentives Policy applies to and is mandatory for Crèdit Andorrà, SA, as 
well as all its managers, employees and professionals who undertake activities directly or 
indirectly related to the provision of investment and/or ancillary services. In this regard, all 
such managers, employees and professionals of the bank have the duty to be familiar with, 
comply with and implement this Policy. 

1.3 Legislative and regulatory framework 

• Consolidated text of Act 8/2013 of 9 May, on the organisational requirements and 

operating conditions of financial system operating entities, investor protection, 

market abuse and financial guarantee agreements. 

• Implementing regulation of Act 8/2013 of 9 May, on the organisational requirements 

and operating conditions of financial system operating entities, investor protection, 

market abuse and financial guarantee agreements.  

• Technical notices, Guidelines and Recommendations issued by the Andorran 

Financial Authority (AFA). 

• Directive 2004/39/EC of 21 April 2004 on markets in financial instruments MiFID I. 

(Applicable for interpretative purposes only). 

• Commission Delegated Regulation (EU) 2017/565 of 25 April 2016 supplementing 

Directive 2014/65/EU of the European Parliament and of the Council as regards 

organisational requirements and operating conditions for investment firms and 

defined terms for the purposes of that Directive. (Applicable for interpretative 

purposes only). 

https://ca-wecredit.com/biblioteca/andorra/biblioteca/andorra/credit-andorra-sa/operativa/politicas/area-de-riesgos-y-cumplimiento-normativo/politica-de-conflicto-de-intereses/pl000004-conflicts-of-interest-policy-eng.pdf
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2. General incentive principles 

2.1 Permitted incentives 

In accordance with section 1 of article 34 of Act 8/2013, the following are considered 
permitted incentives: 

 

a) Fees, commissions or non-monetary benefits paid or given to a client or a person 
acting on their behalf, or those offered by the client or a person acting on their behalf. 

b) Fees, commissions or non-monetary benefits paid or given to a third party or a person 
acting on behalf of this third party, or those offered by a third party or a person acting 
on behalf of this third party, provided the following conditions are met: 

I. That the existence, nature and amount of the fees, commissions or non-
monetary benefits or, in the event that the amount cannot be determined, the 
calculation method thereof, are clearly shown to the client, in a complete, 
accurate and understandable manner, prior to the provision of the 
corresponding investment or ancillary service. However, this notice to the 
client may be made in a summarised form providing information on the 
system of fees, commissions or non-monetary benefit, provided that the bank 
undertakes to communicate the information in more detail to the client should 
he/or she so request. 

II. That the payment of the incentives increases the quality of the service 
provided to the client and that their payment does not hinder compliance 
with the bank's obligation to act in the best interests of the client. 

c) Appropriate fees that enable or are necessary for the provision of investment 
services, such as custody fees, settlement and exchange fees, regulatory fees or 
legal fees, and which, by their nature, do not conflict with the bank's duty to act 
honestly, fairly and professionally in accordance with the interests of its clients. 

 

To this end, Crèdit Andorrà considers that a fee, commission or non-monetary benefit is 
designed to increase the quality of the service provided if the following conditions are 
met:  

(i) The bank is in a position to accredit some of the instances of service/product quality 
improvement in accordance with MiFID regulations. By way of example and without 
limitation to the following circumstance: the incentive is justified for the provision of an 
additional or higher level service to the client in question, in proportion to the level of 
incentives received, which goes beyond compliance with legal obligations established for 
said service/product. 

(ii) They do not conflict with the bank’s duty to act in the interests of its clients. For 
example, if the bank applies the Conflict of Interest Management Policy. The incentive, by its 
nature and amount, is within the market standards. The incentive does not imply an extra 
cost for the client (neither in the commissions it carries nor in the pricing of the 
product/service).  

 

Crèdit Andorrà will not accept or pay incentives that fail to comply with the requirements for 
permitted incentives, in accordance with applicable regulations. 



 

 
5 

Crèdit Andorrà Group Incentives Policy 

Document for internal use 

2.2 Additional considerations on incentives 

• The legally established requirements are applicable to monetary incentives paid or 
received and non-monetary benefits made by companies of the Crèdit Andorrà 
Group, as well as any other third-party entity or natural person outside the Crèdit 
Andorrà Group. 

• The nature of the relationship between the bank and the third party (who receives or 
gives incentives) is or may be a potential source of conflicts of interests that will need 
to be analysed in a meaningful way. 

• According to the provisions of the Investor Protection Policy, the companies will 
refrain from performing transactions with the sole purpose of receiving commissions 
or multiplying them unnecessarily. Without prejudice to the freedom to contract and 
set commissions, the bank may not offer advantages, incentives, compensation or 
indemnities of any kind to relevant clients or those with influence in the bank when 
such action may be to the detriment of other clients. 

3. Identification of incentives received or paid in relation to investment 
services 

Are they fees, commissions or non-monetary benefits paid or given to a 

client or a person acting on their behalf, or offered by the client or a 

person acting on their behalf?

Treatment of incentives received or paid

Are they appropriate fees that enable or are necessary for the provision 

of investment services, such as custody fees, settlement and exchange 

fees, regulatory fees or legal fees, and which, by their nature, do not 

conflict with the bank's duty to act honestly, fairly and professionally in 

accordance with the interests of its clients?

Has the existence, nature and amount of the fees, commissions or non-

monetary benefits or, in the event that the amount cannot be 

determined, the calculation method thereof, been clearly proven to the 

client, in a complete, accurate and understandable manner, prior to the 

provision of the corresponding investment or ancillary service?

Does the payment of the incentives increase the quality of the service 

provided to the client and their payment not hinder compliance with the 

bank's obligation to act in the best interests of the client?

Permitted incentive (Art. 34)

Prohibited incentive (Art. 34)

No

No

Yes

Yes

Yes

Yes

No

No

Permitted incentive (Art. 34)

Permitted incentive (Art. 34)

 
 

https://ca-wecredit.com/biblioteca/andorra/biblioteca/andorra/credit-andorra-sa/operativa/politicas/area-de-riesgos-y-cumplimiento-normativo/politica-de-proteccion-del-inversor/politica-de-proteccio-de-linversor-maquetat.pdf
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4. Management principles for incentives, transparency and communication 

with the client 

4.1 Principle of incentive management 

The bank provides its clients with investment and ancillary services with honesty, impartiality 
and professionalism, in compliance with the duty to act in the clients’ interests, implementing 
the internal standards and procedures defined by code of ethics and conduct and the 
management of conflicts of interest. 
 
The bank will keep a record identifying all the commissions, fees and/or payments that, 
according to their nature, fall under the concept of permitted incentives. This record will be 
updated in accordance with new incentives that may be considered. 

4.2 Principle of transparency and communication with the client 

The incentives policy in force at any time is available to clients on the Crèdit Andorrà website, 
as well as from its network of branches. Crèdit Andorrà will, when necessary, issue the 
corresponding notices to clients so that they can be aware of the possible existence of an 
incentive related to the services provided to them. 
In this regard, prior to the provision of the corresponding investment or ancillary service, 
Crèdit Amount will inform its clients in a clear, transparent, complete, accurate and 
understandable manner of the existence, nature, amount/calculation basis of the incentives 
received from or paid to third parties. 

 
The bank considers two types of communication depending on the breakdown provided and 
which comply with current regulations: 

• Summarised notice: through which the client is informed of the basic conditions of 
the inventive, prior to the provision of the investment service. The following aspects 
are included: 

o Existence of the incentive. 

o Nature of the incentive (commission, fee, etc.). 

To establish that the summarised information contains the essential conditions, 
adequate information must be provided that allows the client to take a sufficiently 
informed decision about whether to go ahead with the investment or ancillary service 
or to request the detailed notice. 

 

• Detailed notice: upon request from the client. The bank will make the following 
information available to the client: 

o Existence of the incentive. 

o Nature of the incentive (commission, fee, etc.). 

o Amount of the incentive. If this cannot be determined, the calculation method 
for the incentive amount will be specified. 
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5. Consultation, modification, review and approval of the Policy 

Any enquiries or queries about the interpretation of the contents of this Policy will be sent to 
the Regulatory Compliance Department through the established communication channels. 
 
On an annual basis, the Regulatory Compliance Department will proceed to carry out a 
comprehensive review of the content and scope of this document, and it will include the 
modifications it considers necessary, as a consequence of regulatory changes that directly 
or indirectly affect the content of the document or of internal changes. It will subsequently 
propose that the Crèdit Andorrà Board of Directors proceed to review the document and 
approve it. 
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6. List of incentives received and paid by Crèdit Andorrà in relation to investment services 

6.1 Monetary incentives received 

Description of the incentive Payment entity Approximate amount and calculation basis 

Commission for distribution of national 
investment funds (Principality of Andorra) of the 
Crèdit Andorrà Group. 

Credi-Invest, S.A. 70% of the management fee for the CIFs. 

Commission for distribution/sub-distribution of 
international investment funds of the Crèdit 
Andorrà Group. 

Managers of international CIIs (Luxembourg) 
belonging to the Crèdit Andorrà Group. 

90% of the distribution commission for the 
Luxembourg CIFs. 

Commission for distribution of investment funds 
of management companies outside the Crèdit 
Andorrà Group. 

Allfunds Bank, S.A. Up to 85% of the management fee. 

Cobas Asset Management, S.G.I.I.C., S.A. 
through Banque Pictet & Cie., S.A. 

Up to 50% of the management fee. 

Commission for the arrangement of certificates, 
notes and other structural products of 
companies outside the Crèdit Andorrà Group 
(certificates, notes and other structural 
products). 

Issuers 
Average of 0.90% annual on the invested 
nominal amount. 

Commissions received for the distribution of 
shares in venture capital entities, other closed-
end collective investment institutions and 
management companies of closed-end 
collective investment institutions. 

Issuers 

Generally on the investment amount: 

- An annual commission of up to 0.50%, or: 

- An upfront amount of up to 4%. 
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6.2 Non-monetary benefits received 

1. Presentations on products and markets in the commercial network. 

2. Videos and publications on internal or external channels (social networks, internet) on markets and funds with opinions from the 
management company. 

3. Monthly commercial information. 

6.3 Monetary benefits paid 

Description of the incentive Payment entity Approximate amount and calculation basis 

Commissions paid to intermediaries Intermediaries 

Two types of remuneration are considered: 

• Finder’s Fee: The intermediary is paid a percentage of the net inflows 
from clients introduced by the intermediary in a calendar year that are 
brought to the bank (inflows minus outflows, whether securities or cash) 

• Retrocessions The intermediary is paid a percentage of the bank’s margin 
generated for each client previously introduced by the intermediary, only 
during the first three years counting from the opening of the account. 

 


