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1. INTRODUCTION  

 
Law 8/2013, of 9 May, on the organisational requirements and functioning 
conditions of operating entities of the financial system, investor protection, 
market abuse and financial guarantee agreements sets out the requirements to 
be complied with by banking institutions when providing organisational and 
functional investment services for the purpose of protecting the interests of 
investors. This law sets out the principles laid down in Directive 2004/39/EC of 
the European Parliament and Council of 21 April 2004, known as "MiFID", 
relating to financial markets, which sets out the best banking practices through 
the implementation of steps for the protection of investors. 
 
This conflicts of interest policy sets out the prevention and management steps 
and procedures that should be observed in situations which may give rise to 
conflicts of interest and outlines the principles laid down by Crèdit Andorrà. 
 

 

 

2. SCOPE OF THE POLICY   
 
This conflicts of interest policy will be applied by Crèdit Andorrà, and in 
particular by any person engaged in the provision of portfolio management 
services for its own account, financial analysis, investment advice or financial 
services to companies, or intermediation services for third-party portfolios. 
 

 

 

3. TYPES OF CONFLICT OF INTEREST    
 

Conflicts of interest are situations that may arise when providing investment or 
ancillary services and which may potentially damage the interests of a client.  
A conflict of interest is deemed to arise in the provision of a service if Crèdit 
Andorrà or its director, General Management, employees, financial agents 
appointed by General Management, or any other person directly or indirectly 
related to any such person through a controlling relationship, are in any of the 
following situations: 
 
- The entity or person concerned may obtain a financial profit or avoid a 

financial loss at the client’s expense. 
- The entity or person concerned has an interest in the result of the service 

provided or the transaction carried out on behalf of the client other than the 
client’s own interest in such result. 

- The entity or person concerned has a financial or other incentive in pursuing 
the interests of third-party clients against the client’s own interests. 

- The entity or person concerned is engaged in a professional activity which is 
identical to that of the client. 

- The entity or person concerned receives or is due to receive an incentive from 
a third party in relation to the service provided to the client, whether in cash, in 



 

 
CONFLICTS OF INTEREST POLICY 

2 

kind or services, other than the standard fee or consideration for the service in 
question. 

 

This policy will only apply to those conflicts of interest the existence of which 
could give rise to a material risk of damage to a client’s interests. The fact that 
the entity may obtain a profit will not be deemed sufficient if there is no potential 
damage to a client’s interests, nor will it be sufficient that a client may obtain a 
gain or avoid a loss if there is no risk of simultaneous loss for another client.  
 

 

 

4. MANAGEMENT OF CONFLICTS OF INTEREST   

Crèdit Andorrà will take appropriate organisational and administrative steps to 
prevent potential conflicts of interest that could damage its clients’ interests. 
 
If the above-mentioned steps are not sufficient to prevent and mitigate the risk 
of damaging the clients’ interests, Crèdit Andorrà will clearly disclose the nature 
and origin of the conflict of interest to the client before providing them with the 
investment or ancillary service in question. 
 

 

 

5. STEPS TO PREVENT CONFLICTS OF INTEREST 

The procedures and steps to manage potential conflicts of interest include: 
 

- Information barriers to prevent or control the exchange of information between 
employees and physical separation and supervision of contacts between and 
within the areas in which sensible information may arise. 

- Separate employee management and supervision structures. 
- Adequate segregation of functions. 
- Steps to prevent other employees or external individuals from exercising an 

undue influence on the way an employee performs his or her tasks. 
- Systems for recording transactions to identify situations that give rise or may 

give rise to conflicts of interest. 
- Prohibition of certain practices associated with market abuse, such as front 

running. 
- Implementation of procedures designed to ensure a fair allocation of clients’ 

orders. 
- Supervision and approval of products and services by independent 

committees. 
- Regulation of employees’ personal investments and business activities, as 

well as the gifts that they are allowed to offer or receive. 
- Training in relation to the management of conflicts of interest to ensure that 

clients receive a fair treatment. 
- Internal map of conflicts of interest with details of the control steps 

implemented to reduce the related risks. 
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6. SERVICES AFFECTED BY POTENTIAL CONFLICTS 
OF INTEREST  

These include any services that involve activities related to the financial 
markets. An adequate separation should be maintained between such services 
in order to prevent potential conflicts of interest from arising.  
 

 

 

7. RECORDS OF CONFLICTS OF INTEREST 

The Institution will identify and record any conflicts of interest in accordance 
with this policy.  

The Institution will keep updated records of the circumstances and investment 
services that have given rise to a conflict of interest entailing a risk of damage 
to the clients’ interests, as required under the Institution’s current regulations. 
Such records will contain information on the service or activity involved, the 
origin and description of the conflict of interest, the person or department 
related thereto, the date of origin, the steps that have been taken, and the date 
on which the conflict was resolved. 

The Compliance department will be responsible for maintaining and keeping 
these records up-to-date on an ongoing basis. 
 

 

 

8. REVISION ET ÉVALUATION DE LA POLITIQUE 

This conflicts of interest policy will be subject to a regular review and 
assessment by means of: 

- Regular reviews by the Compliance department. 
- Internal audits according to the schedule set out in the Auditing Plan. 
- An annual external audit. 

 
(In case of discrepancies between the Catalan and the English text, the Catalan text shall prevail) 

 

  

 


